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Empowering IT success

Empowering Vitaflo’s capable IT Team for success.
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Nviron addressed critical IT issues for Vitaflo in 2019 after poor
service from their previous provider, implementing proactive

support for smoother operations.

Since then, our partnership has blossomed into Nviron delivering

several strategic initiatives to improve IT security and continuity.

Business challenges

Stretched Internal IT Team
ﬁ The internal IT team focused on user support and applications,

)
‘ making infrastructure management and continuity a challenge.

Complex Acquisition Integration

Integrating newly acquired entities into the existing IT infrastructure came

V2

with various challenges, including the requirement for European IT Support.

Evolving Business Continuity
The existing business continuity plan needed updating to align

with modern business requirements and ensure resilience.



Business outcomes

Empowered IT Team
Nviron managed Vitaflo’s infrastructure, freeing the IT team to focus on

user support and drive continuity and excellence.

Seamless Integration of Acquired Entities
Helping with the integration of new entities into their existing IT
infrastructure, ensuring established and robust European support to

ensure smooth operations and minimise disruptions.

Modernising Business Continuity
Working with Vitaflo’s IT team to update the continuity plan, enhancing

resilience and readiness for potential disruptions.

Nviron & Vitaflo’s relationship has been a thriving success since
onboarding 6 years ago, showing the value of a trusted and

collaborative partnership.

“I love working with Nviron because of the
strong relationships I've built across their
business over six years. Their proactive
approach, regular catch-ups, and close
proximity ensure smooth operations. | highly

recommend them for their consistent delivery -

and genuine collaborative partnership.”

Vishal Koowaroo, Head of IT
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